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Schedule 1 

Name of service, programme or initiative Manchester House Social Services 

Funding Amount  $60,000 per annum 

Term of contract 3 years 

Direct Client/s Individuals who receive support services from Manchester House 
 

Funded Activities and Goals ● Meth Support Group activities 
● Emergency Food Bank 
● Budgeting Support 
● Counselling 
● Senior Leisure Centre 

 

         

  QUANTITY 

OUTPUTS 

QUALITY 

OUTPUTS 

SKILLS & 

KNOWLEDGE 

ATTITUDE & 

OPINION 

BEHAVIOUR 

CHANGE 

CIRC. CHANGE POPULATION 

OUTCOMES 

Service 

component 

Direct 

Clients 

How much How well Better Off  

Social 

Support 

Services 

Individuals Total # active 

clients 

% clientsi report 

they are highly 

satisfied/satisfiedii 

with the support 

and service they 

received  

     

 Individuals 

who 

Total # 

attendeesiii at 

      



engage in 

Meth 

Support 

Group 

Meth support 

group 

 

  # Meth 

support group 

sessions 

delivered 

 #/% clients 

who strongly 

agree/agreeiv 

they learnt 

new 

strategiesv to 

help manage 

their addiction 

as a result of 

attending the 

support group 

#/% clients 

who strongly 

agree/agree 

they now have 

a positive 

support 

network as a 

result of 

engaging in 

the 

programme  

#/% clients 

who engage in 

meaningful 

activities - 

paid or 

unpaid, since 

starting the 

group 

programme 

#/% clients 

who engage in 

additional 

support 

servicesvi to 

support their 

wellbeing 

Hinengaro – 

We are 

lifelong 

learners 

Budgeting 

Support 

Individuals 

who 

engage in 

the 

budgeting 

support  

# clients who 

engage for 

budgeting 

support 

services 

 

 #/% clients 

who strongly 

agree/agree 

they learnt 

new skills and 

knowledge 

about 

budgeting and 

setting goalsvii  

#/% clients 

who strongly 

agree/agree 

they feel more 

confident to 

manage their 

personal 

finances 

 #/% clients that 

presented with 

debt, who 

were able to 

decrease their 

debt as a result 

of engaging in 

budgeting 

support 

Hinengaro – 

We are 

lifelong 

learners 



  # budgeting 

sessions 

delivered 

      

Counselling 

services 

Individuals 

who 

engage in 

counselling 

# clients who 

engage in 

counselling 

      

  # 1-1 

counselling 

sessions 

delivered 

 

      

Emergency 

Food Bank 

Individuals 

who 

engage for 

foodbank 

support 

# requests for 

emergency 

food parcels 

    #/% clients 

who receive 

emergency 

food parcelsviii 

Whānau - We 

are actively 

engaged  

Senior 

Leisure 

Centre 

Individuals 

– seniors 

aged 65+ 

# clients 

(seniors) 

  #/% seniors 

who strongly 

agree/agree 

they feel more 

connected as 

a result of 

engaging in 

the Leisure 

  Whānau - We 

are actively 

engaged 



Centre 

activities 

  # activities 

delivered to 

seniors 

      

 

 

 
i Clients are individuals who engage in any programmes or services as outlined in this schedule  
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii Attendees = individuals who attend 1 or more sessions. Each individual is only counted once.  
iv Note; 5point likert scale from strongly disagree to strongly agree 
v Strategies = to be defined by the entity. Do they use a specific model or framework as part of their support group discussions?  
vi Additional support services are linked to overall wellbeing, and awareness of the associated impacts of addiction on clients emotional and physical wellbeing.  
vii Skills and knowledge topic linked to financial literacy. Example measure only. Other topics could include managing income, spending, managing debt, meeting basic 
needs etc.  
viii Objective piece of data – it did or did not happen. Circumstance Change.  


















































































